Prize Draw Terms and Conditions

1. Promoter

The Promoter of this Prize Draw (Draw) is Dunedin City Council (‘Promoter’), located at 50
The Octagon, PO Box 5045, Dunedin 9054, New Zealand.
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. Eligibility Criteria

Entry is open to residents of Dunedin City, New Zealand aged 18 years or over as of 1
May 2026 (‘Commencement Date’) and who are not otherwise excluded from
participating under these Terms and Conditions.

By entering this draw, participants confirm that they are: (i) employed or volunteering
in an unpaid capacity for a minimum of 20 hours per week or are otherwise incentivised
at the discretion of their manager; and (ii) they are actively engaged in Dunedin City's
food and drink, retail, or tourism sectors.

Anyone who works in the Dunedin NZ Team at Enterprise Dunedin and their
immediate family members are not eligible to enter the Draw.

. Competition Period

The entries to the Draw will open on the Commencement Date and close on 31 August
2026 at 5pm NZT ('Competition Period").

Entries received outside the Competition Period will not be accepted.

4. How to Enter

n

To enter the Draw, entrants must collect set numbers of stamps on the Discover
Dunedin Pass by participating in familiarisation activities (e.g., visit an attraction,
attend an event, join a tour, etc) listed on the Promoter’s Dunedin Industry

Familiarisation Programme - https://www.dunedinnz.com/industry/support-and-

resources/discover-dunedin-pass.

To enter the Draw entrants will be required to provide the name, organisation and
contact details. This information will only be used for the purpose of drawing the prizes
and will be collected in conjunction with the Privacy Policy.

Entries which include partial and/or incorrect information, or are submitted by or
through dishonest means, fraud or other illegal activity, or entries not complying with

these Terms and Conditions, are invalid.

. Prizes

The Prizes are shown on https://www.dunedinnz.com/industry/support-and-

resources/discover-dunedin-pass and consist of different levels of Prize packs based on

how many stamps are collected.
Each Prize is not transferable, exchangeable, or redeemable for cash.

Any attempts made by the winner to sell or transfer a Prize(s) may result in cancellation
by the Promoter. For the avoidance of doubt, any unused portion of the Prize(s) is non-
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transferable, non-refundable, and non-redeemable for other goods or services and
cannot be taken as cash.

The Promoter reserves the right to substitute the Prize(s) with another of equal or
greater value if necessary.

The winner(s) agrees to take the Prize(s) subject to any terms and conditions of the
Prize(s) (including the terms and conditions of any respective gift card/voucher and
product or service consumed (as applicable)). No compensation will be payable if the
winner(s) and/or his/her/their travel companion(s) are unable to use any element of
the Prize(s) for whatever reason. Any part of the Prize(s) that is not able to be used for
any reason is forfeited.

Prizes must be collected within 3 months from the Draw Date. Any uncollected Prizes at
this date will be deemed to be forfeited. Collection will be arranged between the
Promoter and the winner(s).

. Winner Selection and Notification

The winner(s) will be drawn randomly at Dunedin City Council (50 the Octagon) at
09:00am on Wednesday the 16™ of September 2026 (Draw Date).

The Promoter reserves the right, at any time, to verify the validity of entries and
entrants (including an entrant's identity, age, and employment status as specified under
the Eligibility Criteria) and to disqualify any entrant who submits an entry that is not in
accordance with these Terms and Conditions or who tampers with the entry process.
Entrants to the Draw may be asked to provide evidence to verify that they meet the
Eligibility Criteria.

The Promoter reserves the right to refuse to award the Prize(s) to an entrant who is in
breach of these Terms and Conditions, gained an unfair advantage in participating in
the Draw or won the Prize(s) by using fraudulent means.

The winner(s) of the Draw will be notified via contact details provided at the time of
entering the Draw.

If the winner(s) of the Draw cannot be contacted within 7 days, a new winner(s) may be
drawn.

The winners may be asked to provide further contact details such as home address if
they wish for the prizes to be posted.

. Privacy Policy

The Promotor will collect an entrant’s personal information including the name, contact
details and place of employment.

Personal information collected during the Draw entry process will be used solely for the
purposes of administering the Draw and contacting the Draw winner(s).

All information collected about an entrant shall be destroyed within a reasonable time
after the completion of the Draw.
The Promoter will collect, use, and store entrant’s personal information in accordance

with the Privacy Policy, which can be found at www.dunedin.govt.nz/privacy-policy.

Entrants may request access to or correction of their personal information by
contacting privacy@dcc.govt.nz.
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8. General

Failure by the Promoter to enforce any of its rights at any stage does not constitute a
waiver of those rights.

These Terms shall be governed by and construed according to the laws of New Zealand.
You agree that the Courts of New Zealand shall have exclusive jurisdiction over any
dispute which may arise in connection with these Terms, unless otherwise agreed by
the Promoter.

The Promoter, in its sole and absolute discretion, reserves the right to cancel, suspend,
terminate, modify, or reschedule the Draw or any part of the Prizes (but cannot change
the Prizes after the Commencement Date). Any cancellation or modification to the
Draw will be notified to any eligible entrants either by updating these Terms and
Conditions, or if eligible entrants have already entered the Draw via their contact
details as provided when entering the Draw.

By entering the Draw, entrants agree to be bound by these Terms and Conditions.

The Promoter’s decisions on all matters relating to this Draw are final and no
correspondence will be entered into.

9. Liability

10.

To the extent permitted by law, the Promoter is not liable for any loss, damage, or injury
arising from the Prize or the conduct of the promotion.
The Promoter is not responsible for any technical issues or lost entries.

Any expenses (including but not limited to travel, accommodation, petrol, insurance,
carparking, tax, food, and beverage) incurred in relation to accepting or using the Prize
is the responsibility of the winner.

To the maximum extent permitted by law, the Promoter and its associated
agencies/partners are not liable in any way (including, without limitation, in
negligence) for any loss, damage or injury (including indirect and consequential loss)
suffered or sustained in connection with the Programme activities, Draw or the Prize(s).
The Promoter takes no responsibility for lost, damaged, misdirected, late, illegible or
incomplete registrations or entries, incorrect or inaccurate transcription of entry
information, or for any human error, technical malfunctions, lost/delayed data
transmission, omission, interruption, deletion, defect, line failures, failures of computer
equipment or software, inability to access telecommunications network services,
corruption of any format holding an entry, failure of the winner to collect the Prize or
any other error or malfunction.

Social Media Disclaimer

This promotion is in no way sponsored, endorsed, or administered by, or associated
with any social media.
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